
Existing Passenger Information Monitor Requirement in the Transportation 
Code: 
 
1103(d) (3)   By a date to be determined by the SFMTA, every Taxi shall be 
equipped with an operational rear-seat passenger information 
monitor (PIM) that is connected to the Taximeter. The PIM must meet any 
functional requirements and standards established, in writing, by the 
Director of Transportation. Not less than six months before the date by 
which the equipment must be installed, the Director of Transportation shall 
provide all Color Scheme Permit Holders with notice of the installation 
deadline, and notice of any functional requirements and standards. 
         (A)   Any back seat PIM that is connected to the Taximeter shall: 
            (i)   Display, at a minimum, the information required in this 
subsection (d), in addition to any further display specifications established, 
in writing, by the Director of Transportation; 
            (ii)   Be accessible to individuals with visual impairments and 
compliant with standards that shall be developed by the SFMTA to ensure 
that the Color Schemes' interface to the visually impaired is uniform; and 
            (iii)   Provide the Driver and the passenger the ability to completely 
mute the sound and dim or turn off the display by means of clearly 
perceptible instructions. 
         (B)   Any PIM that is not connected to the Taximeter shall allow a 
passenger with visual impairments to hear the total to be charged to a 
payment card, and to swipe his or her own card and select his or her own 
tip amount from the back seat of the taxicab by means of audio cues. 
 


