
L Taraval: zero injuries 
at stops where clear 

zones were built

Ridership up 28% after 
28R launched, first 

crosstown Rapid route

Travel times down 12%
and ridership up 60% on 

Fulton routes

9/9R Peak travel times 
down 37% and 

ridership up 28%

Turk Street saw a 287% increase in bicycle trips 
following installation of protected bike lane

Near-term Folsom Street project led to an improved 
sense of safety from bicyclists (83%), pedestrians 

(54%), and drivers (48%)

Where we invest, we see results:

• Muni Forward = higher transit ridership on improved routes
• Vision Zero = fewer collisions on improved streets

Solutions: Safer Streets, Better Rides

Recent accomplishments 

• Hired 278+ operators 
since 2018

• By FY22, operator 
compensation will 
increase by 14% over 
FY18 salaries

• Better Market Street 
delivering up to 12% 
better travel times and 
25% more bikers


