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EXISTING CONDITIONS 

• Narrow streets 
– Transit collisions 

• Transit reliability 
– Frequent stopping 

– Crowded buses 

• Pedestrian safety  
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5L PILOT IMPLEMENTATION  

Limited-stop service introduced 
October 2013 

• Key outcomes of pilot 

– 9% travel time reduction 

– Ridership increased by 17% on 
weekdays 

– Transit collision incidents reduced 
by almost 40% on the segment 
that received the road diet. 

• Legislated as permanent route 
March 2014 

 

 

“Loving the changes to the 

5-Fulton and addition of 5L. 

Busses are less crowded, 

moving faster.” 

~ Jason L. 
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ORIGINAL PROPOSAL 

6 



OUTREACH  

• 2 community meetings 

• 2 public hearings 

• 28 neighborhood groups engaged 

• 2,000 flyers distributed 

• Nearly 200 surveys completed 

• Project website, email alerts 

What we heard: 

• Safety concerns related to traffic 
signals 

– Speeding vehicles  

• Signals disrupt community character  
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REVISED PROPOSAL 
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TODAY’S LEGISLATION 

• Transit reliability 
– Establish one transit 

bulb 

– Establish two traffic 
circles  

– Consolidate stops 

– Optimize stop locations 

 

• Pedestrian safety 
– Establish two 

pedestrian bulbs  

– Establish one 
pedestrian refuge island 

 

“I think SFMTA has taken note of many of the 

comments and concerns expressed by my 

neighbors and I... Thank you for taking community 

feedback seriously and making reasonable 

compromises” ~ Aimee S. 
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TRAFFIC CIRCLE DESIGN 
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BENEFITS  

Narrow streets 

• 40% reduction in transit related crashes 

 

Transit reliability 

• Up to 20% reduction in transit travel time and 
improvement in transit reliability 

 

Pedestrian safety 

• Improved pedestrian environment 

 

 

 
11 



QUESTIONS  
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