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Not-Outs: 
No 
Operators 

Not-Outs: 
No 
Equipment 

Late Pull­
outs: No 
Operators 

Late Pull­
outs: No 
Equipment 

Lines affected 

AM NOLO REPORT SATURDAY 10 10 09


Cable Car 
0 0 0 0 

Flynn 
2 0 1 0 9x=2 

Kirkland 
3 0 0 0 12=1, 28=1, 43=1 

Woods 
1 0 2 0 44=1 

Potrero 
0 0 1 0 

Presidio 
0 0 0 0 

Metro 
5 

0 
1 

0 L=2, KT=2, N=2 

F line 0 0 0 0 

TOTAL
11 0 5 0 

Special Events

 Division 

REPORT DATA AS OF 0740 AM 



Not-Outs: 
No 
Operators 

Not-Outs: 
No 
Equipment 

Late Pull­
outs: No 
Operators 

Late Pull­
outs: No 
Equipment 

Lines affected 

10 09 09 FRIDAY PM NOLO REPORT

Cable Car 0 0 0 0 

Flynn 8 0 0 0 9=1 9X=2 14L=1 38=4 

Kirkland 0 0 0 0 

Woods 0 0 0 0 

Potrero 6 0 0 0 
7=1 30=2 41=2 49=1 

Presidio 0 0 0 0 

Metro 2 0 0 0 S=1 M=1 
F line 2 0 0 0 F=2 

18TOTAL 0 0 0 
Special Events

 Division 

REPORT DATA COMPILED AS OF - 1600HRS 



 Runs RDO  Missed Daily Runs Daily Daily Daily 
Missed Runs % Scheduled Runs RDO Missed 

Missed Runs % 

Missed Service By Division Due To No Regular Day Off (RDO) 
Weekday 10/09/2009 
Revised 6/15/09 

Cable Car one-piece 0 2 0.0% 49 0 2 0.0%
Cable Car multi-piece 0 0.0% 
Flynn one-piece 3 0 7.9% 154 4 0 2.6%
Flynn multi-piece 2 2.9% 
Kirkland one-piece 0 3 0.0% 212 0 3 0.0%
Kirkland multi-piece 0 0.0% 
Woods one-piece 1 4 1.1% 251 1 4 0.4%
Woods multi-piece 0 0.0% 
Potrero one-piece 2 3 3.0% 212 4 3 1.9%
Potrero multi-piece 4 4.5% 
Presidio one-piece 1 10 1.9% 174 1 10 0.6%
Presidio multi-piece 0 0.0% 
Metro one-piece 2 8 3.0% 146 3 8 2.1%
Metro multi-piece 2 4.1% 
F Line one-piece 3 

4 
30.0% 

33 4 4 12.1%
F Line multi-piece 2 22.2% 
System total 1231 17 34 1.4% 



Accidents 

Fri Oct 09, 2009 
TIME 
DATE 

CALL FROM 
DIVISION 

TO 
CC OP# RUN LINE VEH LOCATION 

NATURE OF OCCURRENCE 
ACTION TAKEN 

DELAY 

DI START END CC 

07:29 
10/09/09 

R OPERATOR 
WO 

14 2 8 72 67 8182 ELLSWORTH & 
CRESENT (IB) 

COACH & AMBULANCE COLLIDE(MINOR 
CONTACT WITH MUD GUARD) 

IB 07:29 08:31 29 

1071080 B,WONG R,JONES SFPD MGR ESPINOSA* SAFETY* NO 799 
CLAIMS#6A1* VEH DELAY: 01:02 

07:47 T OPERATOR 20 4 155 F 1077 MARKET BETWEEN ACCIDENT, PCC & GARBAGE TRUCK IB 07:47 08:02 20 
10/09/09 GV SANCHEZ & CHURCH LD 07:47 08:02 

(IB) 
MID-BLOCK NOT CPUC REPORTABLE, K. ANDERSON*, MGR G 

1071053 WILLIAMS CLEARED, MRU 4-S-48 RESPONDED. VEH DELAY: 00:15 
LINE DELAY: 00:15 

10:16 R OPERATOR 88 4 67 N 1546 JUDAH & 16TH AVENUE PEDESTRAIN FELL NEAR LRV NOT IB 10:16 10:29 20 
10/09/09 ME (IB) INVOLVED LD 10:16 10:29 

1071070 SYSTEM SAFETY*, CLAIMS # 06A-1*, MEDIC # 54, INSP DONALDSON 
CLEARED VEH DELAY: 00:13 LINE DELAY: 00:13 

12:08 
10/09/09 

R OPERATOR 
WO 

29 48 52 37 8523 14TH AVE & CHURCH 
(OB) 

COACH & AUTO COLLIDE(MINOR NO 799) OB 12:08 12:37 29 

1071141 JOMOC,K SAFETY* CLAIMS 6A1* VEH DELAY: 00:29 
13:14 

10/09/09 
R OPERATOR 

KI 
17 96 726 47 8336 VAN NESS & OAK (OB) COACH/TRUCK MINOR ACCIDENT, HIT & 

RUN 
OB 13:10 29 

1071153 OPERATOR TO BE INTERVIEWED, SYSTEM SAFETY* 
13:17 

10/09/09 
R OPERATOR 

KI 
14 96 726 47 8336 4TH ST & TOWNSEND 

(IB) 
INTERVIEW OPERATOR,COACH/TRUCK 
ACCIDENT 

IB 13:34 14:12 29 

1071154 INSP TUCKER CLEARED VEH DELAY: 00:38 



TIME 
DATE 

CALL FROM 
DIVISION 

TO 
CC OP# RUN LINE VEH LOCATION 

NATURE OF OCCURRENCE 
ACTION TAKEN 

DELAY 

DI START END CC 

14:11 
10/09/09 

R OPERATOR 
KI 

61 754 43 8335 FORREST HILL STATION 
(IB) 

COACH/AUTO MINOR ACCIDENT IB 14:11 14:55 29 

1071157 INSP HENDERSON CLEARED, SYSTEM SAFETY* VEH DELAY: 00:44 
15:47 

10/09/09 
R OPERATOR 

FL 
26 94 471 14L 6282 MISSION & 8TH ST (OB) COACH/AUTO ACCIDENT, HIT & RUN OB 15:47 16:24 29 

1071133 INSP TUCKER CLEARED SYSTEM SAFETY* SI FLYNN VEH DELAY: 
00:37 

16:20 
10/09/09 

R OPERATOR 
PR 

24 5 110 5 5524 FULTON & SCHRADER 
(IB) 

COACH/AUTO MINOR ACCIDENT IB 16:20 16:34 29 

1071180 INSP S. WONG, SYSTEM SAFETY* VEH DELAY: 00:14 
17:33 T PAUL 28 25 699 28 8315 KIRKLAND YARD (PO) ALLEGE ACCIDENT COACH/POLE, NO PO 06:05 28 

10/09/09 PETERSON DAMAGE TO COACH OR POLE. 
KI 

1071170 

OPERATOR (LINE TRAINER) ID#1943, TRAINEE ID#3825, AS THEY 
PULL OUT KIRKLAND DIVISION INSTRUCTOR WITNES ACCIDENT 
COACH/POLE , NO DAMAGE TO COACH OR POLE, ALLEGE 
ACCIDENT OCURED ON 10-08 2009 AT 0605 HOURS, OPERATOR 
MADE REPORT , CENTRAL WAS NOTIFIED ONE DAY LATER, 
KIRKLAND DISPATCHER PROVIDED INFORMATION. 

21:36 
10/09/09 

R OPERATOR 
PR 

15 137 21 5579 HAYES & STIENER (OB) POLICE REQUEST COACH STOP OB 21:36 21:47 36 

1071237 INSP A. GREETER RESP. SFPD NEVER ARRIVED TO COACH VEH 
DELAY: 00:11 



Line Delays > 20 Minutes 


TIME 
DATE 

CALL FROM 
DIVISION 

TO 
CC OP# RUN LINE VEH LOCATION 

NATURE OF OCCURRENCE 
ACTION TAKEN 

DELAY 

DI START END CC 

06:41 
10/09/09 

R OPERATOR 
FL 

29 38 GEARY & HYDE (OB) FIRE BLOCKING(REROUTE 38 LINE 
OUTBOUND ONLY) 

OB 
LD 

06:41 
06:41 07:17 

29 

1071061 JONES,P MGR ESPINOSA* SFFD LINE DELAY: 00:36 
08:49 

10/09/09 
R OPERATOR 

PR 
30 9 6 30 5617 NORTHPOINT & LARKIN 

(IB) 
NON MUNI ACCIDENT BLOCKING IB 

LD 
08:49 
08:49 

08:55 
09:19 

29 

1071058 JONES,P VEH DELAY: 00:06 LINE DELAY: 00:30 
17:43 R OPERATOR 75 1 169 F 1895 MARKET ST & FRANKLIN BROKEN POLE (STUCK ON THE OB 17:43 18:36 74 

10/09/09 GV ST (OB) OVERHEAD) LD 17:43 18:36 

1071227 

SENIOR STAFF/SYSTEM SAFETY; MRU 4S49, 4S24, OVERHEAD LINE 
TRUCK 817, AND INSP M CONTRERAS ASSISTED; PCC SHOP* LSGP; 
311 CENTER* ̂ F^ LINE WAS SWITCHED BACK OUTBOUND TO 
INBOUND @ MARKET & 11TH STREET; END OF RUN. SI MINT YARD 
N/R [EOR 19:34] VEH DELAY: 01:51 LINE DELAY: 00:53 

19:26 
10/09/09 

R OPERATOR 
PR 

24 8 140 31 5599 TURK & LYON (IB) SFFD BLOCKING IB 
LD 

19:26 
19:26 

20:32 
20:32 

29 
1071221 INSP . ESPINOZA CLEARED VEH DELAY: 01:06 LINE DELAY: 01:06 

21:21 
10/09/09 

T SFPD 
PO 

07 495 49 7028 VAN NESS & BUSH (IB) ACCIDENT BLOCKING (NON-MUNI) IB 
LD 

21:21 
21:21 

22:55 
23:05 

16 

1071240 

INSP. T. ESPINOZA, SFPD, SFFD, 49- LINE REROUTED SB IB/OB AT 
POST, 47-LINE REROUTE, FR; VAN NESS R-BUSH, L-POLK, L-PINE, R­
VAN NESS TO REG. ROUTE IB ONLY, SENIOR STAFF/SAFETY*, 311* 
VEH DELAY: 01:34 LINE DELAY: 01:44 



Schedul Total Sick Vacation Unplanned Other Total Sick Vacation Unplanned Other 
ed Unavailable Leave* Reasons+ Unavailable Leave* Reasons+ 

Full-Time Operators Absenteeism 
Day: FRIDAY, OCTOBER 09, 2009 

Green 230 52 18 9 13 12 22.6 7.8 3.9 5.7 5.2 
Cable Car 138 34 13 4 10 7 24.6 9.4 2.9 7.2 5.1 
Potrero 280 66 35 6 18 7 23.6 12.5 2.1 6.4 2.5 
Presidio 208 40 16 6 9 9 19.2 7.7 2.9 4.3 4.3 
Kirkland 260 49 18 7 19 5 18.8 6.9 2.7 7.3 1.9 
Woods 311 65 20 7 27 11 20.9 6.4 2.3 8.7 3.5 
Flynn 202 47 22 4 15 6 23.3 10.9 2.0 7.4 3.0 

Total 1,629 353 142 43 111 57 21.7% 8.7% 2.6% 6.8% 3.5% 

Summary For The Last 7 Days 
FRIDAY 1002 1,633 330 130 37 110 53 20% 8% 2% 7% 3 
SATURDAY 10 03 1,134 248 90 31 76 51 22% 8% 3% 7% 5 
SUNDAY 10 04 1,080 265 108 24 83 50 25% 10% 2% 8% 5 
MONDAY 10 05 1,640 374 154 44 117 59 23% 9% 3% 7% 4 
TUESDAY 10 06 1,613 341 117 48 111 65 21% 7% 3% 7% 4 
WEDNESDAY 10 07 1,620 360 132 46 119 63 22% 8% 3% 7% 4 
THURSDAY 10 08 1,598 346 129 39 116 62 22% 8% 2% 7% 4 

* Unplanned leave includes: absent without leave (AWOL), claimed industrial injury, leaves, suspension, sick on run... 
+ Other reasons includes:1 Day vacation, banked holiday, floating holiday, jlmb, birthday, non-driving status, training. 


